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Affordable SAP monitoring solution

Pandora FMS for SAP

Saves costs with the leading open source
solution for System Monitoring.

Pandora FMS has a specific solution to Enterprise Grade
Central Monitoring the availability and performance of
system environments SAP, as R/3, CRM, SRM, BI, XI, WAS
Netweaver, etc.

The solution is based on a remote access to the SAP
system, which is connected in time intervals to the SAP
kernel to read the points of monitoring. The SAP CCMS
infrastructure is common to all the versions and SAP
products. Pandora Web Console has an unique screen
which summarizes the states of all the SAP environments
(R/3 Development, R/3 Quality, R/3 Production) and it
manages sending (via e-mail, SMS...) alerts to the support
operator.

Thanks to Pandora FMS powerful and flexible architecture
there is no need to install any software in the SAP servers,
achieving total independence of the platform (operating
system and hardware) and saving Property costs, having
the Source Code and being able to adapt or improve
easily.

The monitors verify the state of the SAP environments in
points as:

*  System time average response.

¢ Total concurrent users.

* Use of resources: Memory, blocks, response
times of the database.

* Use of the resources for type of Work Process:
Dialog, Batch, Update.

* Response Times for functional module (FI, MM,
SD, BW) based of the transactions used by the
users.

Deset offers consultancy services in SAP projects,
Netweaver Xl and SAP system interconnection. Deset is a
business Partner of Artica Soluciones Tecnolégicas,
creators of Pandora FMS.

© 2007 by SAP AG. All rights reserved. SAP, R/3, SAP
NetWeaver, and other SAP products and services mentioned
herein as well as their respective logos are trademarks or
registered trademarks of SAP AG in Germany and in several
other countries all over the world. All other product and service
names mentioned are the trademarks of their respective
companies.
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